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Nhirng van dé chung vé khao sat truc tuyén

Thuc trang &'ng dung khao sat truc tuyén
trong cac nghién cru hoc thuat

MOt sO giai phap goiy
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Thu thap dir lieu la mot trong nhirng bwdc quan trong trong cac
dé tai nghién ctru

Phuong phap thu thap dir liéu ¢ sw ho tro cla may tinh
(Computer-assisted data collection - CADAC) da duoc thuc hién
tu nhirng nam 1970

Sy ra doi cia may tinh, mang internet va cac thiét bi dién t&

thong minh 1a cac diéu kién thuan lgi cho khao sat truc tuyén
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Thuat nglr “khao sat qua internet” (internet survey) va
“khao sat truc tuyén” (online survey) cd y nghia tuwong ty
nhau (Benfield & Szlemko, 2006).

Khao sat truc tuyén la phwong phap thu thap dir liéu
thong qua cac trang web (Lefever, Dal, & Matthiasdottir,

2007)



Bang 1: So sanh khao sét truyen thong
va khao sat trwc tuyeén

Pic diem
Chi phi

Khao sat truyén thong

TOn kém

Khao sat trwe tuyén
Tiét kiém chi phi

Qui md mau

Linh déng

Chi phi tdng theo qui m& mau

Linh déng
Chi phi khéng d&i khi tdng c& mau

Tuyén chon

nguwoi tham gia

Hinh thdc truyén théng nhu | K&t hop vdi cach thirc truyén thong

dién thoai, thw, truc tiép

va qua email hay web

Khai bao va

nhap liéu

Thi cong, theo tuan tu

Tu ddng bang phan mém may tinh,

song song vai qua trinh thu thap

Nguén: Benfield & Szlemko (2006)




Bang 2: Wu nhwoc diém cta khao sat truwc tuyén

U'u diém Han ché

&) Giam chi phi tiép cén doi twong 2% Khao sat sai d6i tuong
chi phi ma hda, nhap dit liéu... *$ Ddp vién dé bo ngang bang cau hoi
) Giam sai s6 do yéu td phdng van vién 2$) Cau tra 101 khong co6 gid tri hay
@ Hiéu qua trong viéc ti€p can doi tugng cau tra loi bia dat
nghién ctru ¢ cac khu vuec khac nhau ;,;: Phu thubc vao cong nghé
© Thoi gian khao sat nhanh chéng

Nguén : Schmidt (1997); Zhang (2000)
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(NG DUNG KHAO SAT TRUC TUYEN /s
TRONG CAC NGHIEN Cl’U HOC THUAT = ww«

#% Khao sat triec tuyén nham thu thap div liéu so cap

cho cac nghién ctru hoc thuat bao gom:

-Cac dé tai nghién ctu khoa hoc, khoa luan tot

nghiép cua sinh vién...
- Luan van thac sf, luan an tién si

- Céac dé tai nghién ctru khoa hoc cla gidng vién
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Cac hinh thirc khao sat truc tuyén:

¢ Khao sat qua email

¥

¢ GUi duwong link khao sat qua cac trang web,

!.K

trang mang xa hoi, ma QR, nhung trong

website...

¢ S dung cac rng dung khao sat
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h SurveyMonkey*

@ TavPro
surveynuts

h khaosat.me

©

Mot sb trang web, \ [
e (s00gleioms

cong cu ho tro

tao form khao sat E . ‘ @

trwc tuyén:




NG DUNG KHAO SAT TRU'C TUYEN
TRONG CAC NGHIEN CU’'U HOC THUAT (tt)

r Nghién cltu cé thé chi ap dung khao sét tryc tuyén
hodc két hgp véi cac cach thic truyén thong khac
(Zhang, 2000).

Nhin chung, cac nghién cu it s dung riéng ré

| cach thirc thu thap dit liéu tryc tuyén ma da phan

duwoc két hgp vdi phuong thirc truyén thong




e MOT SO GIAI PHAP GO1Y

Chu trong thiét ké bang khao sat
GUi thw gidi thiéu va hira hen twdng thuwdng

Can nhac suv phu hop cla website vad nhém san pham

hay van dé khao sat

Chon mau theo phwong phap phat trién mam (snowball
sampling) (Benfield va Szlemko, 2006)

Theo doi tién dd khao sat va c6 nhac nhé phu hop






